
Mobile Systems Intelligence (MSI) 
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A Day In The Life

Compare the typical journey of mobile-users and IT support to the same 

teams supported by MSI.  Which use case do you prefer? 

www.connectrf.com/mobile-systems-intelligence Direct: (630) 717-7200 Email: MSI@connectrf.com 

T Y P I C A L  C A S E  – W I T H O U T  M S I

Mobile-user 
reports with one 
click from device. 

Problem recorded, 
analyzed, 

prioritized.

Diagnostic report 
sent to IT team for 

action.

Data-driven 
corrective actions 

implemented.

Resolution 
confirmed with 
data analysis.

Worker walks or 
calls manager to 

report issue. 

Manager reports 
user complaint 

to IT.

Problem details 
limited; no 

actionable data. 

IT requests more 
information.

Email, phone or 
onsite visit.

Attempt to 
recreate 
problem.

Vendors called, 
finger pointing.

Trial and error 
solutions 

implemented.

Collect verbal 
feedback from 

users.

Limited data to 
validate fix or 
improvement. 

“slow, disconnecting 
scan gun”

M S I - S U P P O R T E D  C A S E  

Operational Outcomes IT Support Outcomes

Restores ~ 4 to 28 minutes of productive 
time for each issue occurrence.

Root cause known in minutes not days 
or weeks; 80% reduction in time to 
resolve. 

Saves $2800 to over $10,000 each year 
per employee in labor costs. 

A minimum of $10,000 costs avoided 
for each escalated user issue. 

Typical Outcomes

Productive time lost = latency or disconnect + 
reporting + work arounds while IT troubleshoots. 

Sunk costs of failed solutions, onsite visits, 
conference calls.

Worker frustration, sick days and quitting. 


